
Clubsport 
6 Old Street 
Ludlow 
Shropshire 
SY8 1NP 
 
Phone number 01584 877768 

Dear Parents/Carers 

Firstly, Ludlow Clubsport would like to say a big thank you for all your support during this difficult time.  
We would like to assure you all that Clubsport employees are here to support you and your families 
throughout this period and will do all that we can to make the purchasing of school uniform as easy and 
stress free for you as possible. 

We would like to share with you the measures we have implemented in store ensuring that both you and 
our families can shop and work in a safe environment. 

1. The government has recently changed their social distancing guideline from two metres to one 
metre plus.  We are limiting the number of people in store at any one time and can safely permit 
two households in store, subject to mitigation measures being in place. 

 
2. At busier times this means we are operating a strict queuing system for entry into the store, so 

we would urge you to shop early for your uniform for the new school year. 
 

3. We are now offering a new uniform appointment service free of charge where you can book a 20-
minute private appointment, where we will provide advice on the perfect school uniform for your 
children.  With this new service, we are extending our trading hours for our new uniform 
appointment service and the timetable of availability can be viewed below.  
 
Please use the following link to book an appointment: www.clubsport.co.uk. 

 
4. We are still providing our Click and Collect Service and Uniform Courier Service, where you can 

either order online and collect in store, or have your goods delivered to your chosen address.  
 

5. When you enter the store, please make use of the hand sanitizer readily available at the entrance. 
 

6. We have introduced counter mounted sneeze guards on all tills. 
 

7. Our colleagues have been issued with PPE.  Please do not be offended, it’s for you, your families 
and our colleagues’ protection. 

Once again, we would like to extend our sincere thanks to you and your family for your continued support. 
Stay safe and see you all soon. 

Yours sincerely 

Ben Jenkins 
Clubsport Ludlow 

http://www.clubsport.co.uk/

